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OBTAINING FINANCIAL COVERAGE FOR STEM CELL TRANSPLANTA-
TION: UTILIZING CREATIVE STRATEGIES
Cruz, E.D., Hinson, P., Shaw, S., Adkison, R., Lewis, M. UT MD
Anderson Cancer Center, Houston, Tx.
Stem cell transplantation (SCT) is an innovative treatment of he-
matological malignancies and offers potential long-term survival.
SCT services offered at one of the largest transplant centers in the
country include: autologous, allogeneic and cord blood transplant.
Frequently, it is a challenge to obtain transplant financial coverage
because of the high-cost of treatment and insurance carriers consid-
ering the treatment experimental.
The SCT Patient Access Staff, which include RN’s and Patient
Access Specialists, handle this complex process daily. Strategies em-
ployed to assure transplant approval from insurance carriers are: 1)
A letter of medical necessity is sent to the insurance company with
a clinical dictation from the SCT physician explaining the plan of
treatment and outlining the experience and success rate of the treat-
ment, 2) The patients are informed of their treatment so they can
actively participate in the approval process with their insurance car-
riers, 3) A professional working relationship with the insuranceCase
Manager is established as they are also patient advocates, 4) Patients
are encouraged to research and learn about their rights, state laws
and to seek available advocacy programs, 5) An appeal is completed
for in-network benefits if transplant services are out-of-network.
The Patient Access Coordinators work closely with the managed-
care office to negotiate the transplant cost between the insuranceClinical and Academic Benefits and Challenges of Research Partnerships
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Case Manager are invited to the SCT program conference in which
the latest trends in transplantation are presented.
Very few patients have the financial means to pay for transplant
without insurance coverage. The strategies employed enable pa-
tient’s access to the most innovative treatment for cancer at one of
the largest transplant facilities. Patients who are well-informed of
their treatment can make proper medical and financial decisions re-
garding their SCT.430
A SYNERGISTIC DIALOGUE: CLINICAL NURSES AND ACADEMIC RE-
SEARCHERS IN PARTNERSHIP
Barnes, Y.J.1, Hendricks-Ferguson, V.L.2, Oakley, B.3, Roll, L.4,
Stegenga, K.5, Haase, J.E.6. 1 St. Louis Children’s Hospital, St. Louis,
MO; 2 Barnes-Jewish College of Nursing, St. Louis, MO; 3 Aflac Cancer
Center and Blood Disorders Service, Atlanta, GA; 4 CHRISTUS Santa
Rosa Children’s Hospital, San Antonio, TX; 5 Children’s Mercy Hospital,
Kansas City, MO; 6 Indiana University School of Nursing, Indianapolis,
IN.
Background: Effective academic and clinical partnerships for
planning and implementing research are important to conduct re-
search that is relevant, feasible and ultimately translatable into clin-
ical practice. Retention of nurses requires provision of meaningfulClinical
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